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Introduction

ZV1 GOLDSTEIN PETER THERKILDSEN SCHLEGEL

Media agency background, focusing on media Consulting/agency background as well as

strategi and advisory. technology company experience.

CMO, responsible for marketing and IT in Interflora CEO, also responsible for individual clients at
Denmark. Responsive.

Interflora Denmark was acquired in 2018 by a Took over leadership at Responsive in 2015 and has
French private equity fund.. led a turnaround transforming Responsive into a

high-impact CX consulting agency.

2016 — 207??: Interflora, CMO & co-owner 2015 - 207?: Responsive, CEO & co-owner
2012 - 2016: Mediacom, Chief Strategy Officer 2013 - 2015: Magnetix, Client Service Director
2010 - 2012: PHD, Director 2011 —2013: Admazely, CEO & Founder

2004 - 2010: MEC, Group Account Director 2008 — 2011: Agillic, Chief Strategy Officer

2005 — 2008: Kunde & Co., Group Account Director
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KEY COMPANY EVENTS SINCE 1908

The first partnership between florists in
Denmark is initiated - ‘Ekspreslevering af |
Blomster (EB)’ is founded j

Interflora is established in Copenhagen.

portfolio with wine

partnership between florist's

The organization initiated an international /

1908

1946 2001

Interflora Denmark has grown to 483
members. Interflora expands the product /

Interflora introduces chocolate and “\
specialty goods in the product portfolio I

2007

established

Interflora launches own beer line, ASK, and
a new procurement department is ‘ /

Interflora launches own gin, ASK, and a

new chocolate brand, Orangeri aa |
e

2015

Max Hibner initiates
,Blumenspenden-
Vermittlungs-
Vereinigung" (BVV).
The organization is
the beginning of the
collaboration between

florist's in Berlin i )

With 40 members,
Florist's Telegraph
Delivery is
established in US

The famous
slogan “Say it
with flowers” is
coined

Interflora’s website
receives top grades
from the customers

Fleurop is
established as the
main organization
in Europe for
florist's

Interflora receives
numerous awards
including: Arets
Annoncer, 3 x
Guldkorn, E-
Handelsprisen etc.

Ekspreslevering af
Blomster (EB)
becomes a member
of Fleurop and
changes the name to
Interflora Denmark

Fleurop ﬁ

Deutschland is
founded. With
3,500 members,
they replaced BVV

E-HANDELSPRISEN

Interflora Denmark
has sold 1,000,000
bottles of wine sine
the introduction in
2001

Interflora
introduces its own
chocolate brand,

CHOCHO
THE
TRUE
AWARD

Interflora has sold
1,000,000 boxes of

chocolate

Interflora announce
a new strategy (3x
WOW) with
service, quality and
delivery as their
main criteria

Interflora is the big
winner in the
advertising
industry's True
Awards

Interflora launches
a new Interflora.dk

in April Q

CREAEE‘:{;CE;RCLE
Interflora expands
the product
portfolio with a new
vase designed by

Morten Larsen
ASK Beer is
awarded the DBA-
award

deﬂgm
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3 Danish Digital Award 3 Eurobest
4 Guldkorn 4 Arnold
2 Rambuk 4 The True Award

13 Creative Circle 2 AEA

2 Cannes Lions 1 Splash Award
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0@ B | Interflora Danmark X\D

e

& (& ‘ & INTERFLORA DANMARK A/S [DK] | https://interflora.dk/powerstep/4352006

Q | i

i Apps (@) TinyPic Jk Bookmarks (@ Podio @ Dialogbureauet Res...

Standard Kkort

Kaere Mor

Hijerteligt tillykke med dagen. Vi haber du nyder
den.

Vi glaeder os til at fejre dig pa lerdag.

Kaerlig hilsen
Familien pa Bryggen

230 karakterer 9 /10 linjer

The cards represent a window into the soul of our
customers. Into the emotions that go into giving.

13

Luk vindue x

v GEM
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Occasions

Intents

12

Relations

o,

Relation




Peter kommer i tanke
om, at Camilla har
fedselsdag om en uge

15

Peter skriver
forskellige gaveidéer
pa en lap papir

Peter far en leveringsplan
via mail, sa nu ved han,
hvad der kommer til at ske

Peter opretter Camillas fedselsdag
i maerkedagskalenderen, sa at han

ikke glemmer den naeste ar

—-——\
¢ O

Peter modtager SMS og
mail om at buketten snart

leveres; han tilkgber en
aske chokolade, sa at

Han modtager en
’ leveringsbekrzeftelse
. fra floristen - endelig
kan han slappe af
Han nar ikke
at tage ud og

kgbe en gave ‘

Peter overvejer
at tilfgje en flaske
vin til gaven ved

pa Interflora.dk Han kgber

"Fgdselsdagsbuketten”
fra forsiden

Han modtager en

ordrebekraeftelse ‘

‘ Camilla bliver ekstra glad via mail

Naeste ar ser
Peter en annonce
pa Facebook

/
/
/
/
/

etaling
/Peter far en sms fra
Camilla med et
Han gér i mild ‘ billede af buketten i
panik og ender

vasen pa spisebordet

Han kgber
en ny buket
til Camilla

Han far en
pamindelse via
mail om Camillas
fedselsdag
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I ntertora | Send blomster og

x o+
¢« >c

@ INTERFLORA DANMARK A/S [DK] | interfiora.dk

Voresudvalg v

Anledninger v Begravelse  @l,vin&spiritus  Inspiration

Abonnement  Udland

Efterarsstemningen
leveret lige til deren

SEND EN K/ERLIG HILSEN

© VI ER KLAR TIL AT HJ&LPE DIG - CHAT MED OS ELLER RING TIL OS PA 43 43 47 47

Voo’
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B Interflora | Send blomsterog ¢ X 4

& C @ INTERFLORA DANMARK A/S [DK] | interflora.dk B % @ [~ ]

Voresudvalg v Anledninger v Begravelse @I, vin&spiritus Inspiration Abonnement Udland ~ Q seg &% AnnieMartin @B Kurv

prkaeles med elét(/ 4,
sin fedselsdag?

En helt saerlig kvinde som din fortjener at blive fejret med keerlighed i

alle former. Iszer pd hendes fedselsdag ber der veere masser af keerlig
forkeelelse, der gar dagen helt speciel. Derfor vil du maske forkaele kvinden
iditlivmed en ekstra ting for at vise, hvor meget hun betyder for dig?

Les Amourettes, Cabernet Cho Cho Marcipanhjerter Orangeri Syd (16 stk.)

Sauvignon/Syrah, Languedoc
gnon/Syrah, Lang 40- 210~

105,-

Keerlighed i sma bider til kvinden i dit liv
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i Peter, din keerlige
::iehilsen er nu hos vores‘
florist, der vil gore alt fo‘; i
den bliver helt perfekt. ei
|everes til Camilla senere

dag.

Vores udvalg  Inspiration

Gor Camillas dag endnu sedere

Hej Peter

Nu er din gavehilsen naesten kiar tl at blive leveret tilCamila

2 tildin
lille ting og forkzele

den heldige kvinde lidt mere?

En pink drom med
forfriskende smag

Den populzere franske rosévin Les
Amourettes Rosé Pays d* Oc smager af
kaerlighed, yse naetter og skant selskab.

105k

=

Kerlighed der kan
smages

Den sedeste marcipanhilsen pakket
indi sprad chokolade - ét hierte til den
udvalgte, ét hjerte til dig og ét hjerte til

Perfekt luksus med
champagne og treffel

Hojkvalitetirunde kugler fyldt med
forferende champagne ogeksklusive







* interfiora | Send blomster og ¢ X

<« X @ INTERFLORA DANMARK A/S [DK] | Interflora.dk

Voresudvalg v Anledninger v Begravelse @, vin&spiritus _ Inspiration Abonnement  Udland

Efterarsstemningen
leveret lige til doren

3 dage til
din maer!s’e_d ag -

Nu er dor kun 3 dage

Kaiig hisen, kan du inds inspiration hert | domne mail

Valentinsdag

0. 14. februar

Sig det med en af disse gavehilsner
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Annoncering
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Kender du én, der snart har fodse

Vi sorger for, at fedselaren far din st
personligt af én af vores dygtige florister

Se fire forrygende fodselsdagshilsner
O:

[fb Synes godt om LJ Kommenter

Vocesudvig  Inaoireten 8 dirtrdoy_Mastowoman

Boatl nu elor st fremtil k14 pf acivedagon S5 sarser vifor, at hun fir cin smckds buket elor gave leverot

sarsanig.

Fire forrygende
fadselsdagshilsner

Til kvinden i dit liv

Las mere

Til en szrlig kvinde

£nsmuk remantisk, rren opsh festliy

Email



Results

Total number of transactions Jan-Sept, 2017-2019

9%
H Revenue from CXinitiatives
M Revenue from other sources
of total growth
. attributable to CX

2017 2018 2019
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Thank you

Peter Therkildsen Schlegel Zvi Goldstein

pts@responsive.dk zg@interflora.dk
+45 31142494 +45 30669255

24



