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Introduction

Media agency background, focusing on media 
strategi and advisory.

CMO, responsible for marketing and IT in Interflora
Denmark.

Interflora Denmark was acquired in 2018 by a 
French private equity fund..

2016 – 20??: Interflora, CMO & co-owner
2012 – 2016: Mediacom, Chief Strategy Officer
2010 – 2012: PHD, Director
2004 – 2010: MEC, Group Account Director

Consulting/agency background as well as 
technology company experience.

CEO, also responsible for individual clients at 
Responsive.

Took over leadership at Responsive in 2015 and has 
led a turnaround transforming Responsive into a 
high-impact CX consulting agency.

2015 – 20??: Responsive, CEO & co-owner
2013 – 2015: Magnetix, Client Service Director
2011 – 2013: Admazely, CEO & Founder
2008 – 2011: Agillic, Chief Strategy Officer
2005 – 2008: Kunde & Co., Group Account Director
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ZVI GOLDSTEIN PETER THERKILDSEN SCHLEGEL
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3 Danish Digital Award 3 Eurobest

4 Guldkorn 4 Arnold

2 Rambuk 4 The True Award

13 Creative Circle 2 AEA

2 Cannes Lions 1 Splash Award
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The cards represent a window into the soul of our
customers. Into the emotions that go into giving.
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Occasion

Intent

Relation

10
Occasions

+98%
accuracy

6
Intents

+98%
accuracy

12
Relations

+98%
accuracy
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Email

Annoncering



Results
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2017 2018 2019

Revenue from CX initiat ives

Revenue from other sources

14.5%

Total number of transactions Jan-Sept, 2017-2019

45.7%
of total growth 

attributable to CX
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Thank you

Peter Therkildsen Schlegel Zvi Goldstein
pts@responsive.dk zg@interflora.dk
+45 31142494 +45 30669255


